
6 STEPS 
TOWARD 
SOLID 
COLLECTIONS 

when considering financial arrangements for dental patients 



Details, Details, 
Details 



DETAILS, DETAILS, 
DETAILS 

Verify patient has dental insurance and 
the specifics of  the plan. 
 
Verify that your patient information is 
entered accurately. 
 
Verify the details of  any secondary 
insurance. 
 
Ensure that the treatment plan does not 
violate a condition of  the plan. 1



Solid 
Documentation 



Solid 
Documentation 
Do we have a PAX and a 
BWX, does the PA show the 
apex of  the root. 
 
Do we have probe depths? 
 
Has the dentist explained why 
the procedure is necessary in 
the notes? 2



Did Insurance Get Everything They Want?  



Did Insurance Get 
Everything They Want? 

One week after the 
procedure is complete it 
would be great to know 
that the insurance 
company has every thing 
that they need.  3Make the Call. 



B.O.L.O Be On the Look Out 



B.O.L.O. 
Be On the Look Out. 
 
Learn the pattern of  
insurance companies. 
 
Look for payments and 
missing payments. 
 
Have a system to track 
and evaluate your 
progress 
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Have a Drop  
Dead Date 



Have a Drop 
Dead Date 

Decide in advance when too 
long is too long. If  you 
haven’t been paid by 
insurance by the drop-dead 
date, pick-up the phone and 
call to find out what the heck 
happened. It is important to 
keep detailed notes of  people 
with whom you have had 
conversations. 
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Involve the Patient 



Involve the 
Patient 

You do not have to let the 
patient know every time 
you do something with an 
account, but it is good to 
send them an email when 
something weird happens
—like the insurance 
company telling you they 
lost the claim, etc. 
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Collection 
Principles

1. We Believe in 
Financially arranged 

Dentistry.

2. We collect the 
patient portion at the 
beginning of the care.

3. We are Proactive 
about insurance.

4.  We do not influence 
financing Decisions.

5.  The Financial 
Coordinator owns 

the Arrangement from 
start of treatment  to 

Paid in full.

6 Steps to 
Collect

1. Make sure the details are 
correct before you begin.

2. Make sure the 
information the insurance 

company will want is 
solid.

3. Make sure the insurance 
company received claim 

and supporting documents 
they will need.

4. Be on the lookout. Once 
you know the rhythm of 

the insurance companies it 
is easy to check and see if 

claims have been paid. 

5.  Have a Drop Dead Date.

6. Involve the patient.


